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JenapTaMeHT 00pa3oBaHus, HAYKH U MOJIONEKHOM OMUTHKU
BopoHexckoi o01acTH

I[IPUKA3
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Boponex

O BHeCeHHMM M3MEHEHHI B NIPHKAa3 JenapTaMeHTa 00pa3oBaHus, HAYKH H
MoJI0/XeXKHOI mouTHKM BopoHesxkckoii o6mactu ot 05.05.2012 Ne 436

B coorsercTBuu ¢ DeepanbHbIM 3aKk0HOM OT 29.12.2017 Ne 479-03 «O BHECeHHH
wamenennii B @enepanbHeiii  3akoH  «O6  opraHM3alldd  NIPEROCTABJIEHHA
rocyJapCTBEHHBIX ¥ MYHHIMNATBHBIX YCIyT» B YacTH 3aKPEIVICHHS BO3MOXHOCTH
IpeIOCTaBICHUS B MHOT'OQYHKIIMOHIBHBIX IEHTpax IIPeIOCTaBIICHHUS
rOCyJapCTBEHHBIX W  MYHUIMIAIGHBIX  YCIYyT  HECKONBKHX  TOCYAApCTBEHHBIX
(MyHHLIMITQBHBIX) YCIYT NOCPEICTBOM IO1auM 3asBUTEIEM €IHHOIO 3asBICHUA» U
depmepansHbM 3aKkoHOM OT 19.07.2018 Ne  204-03 «O BHeceHHH H3MEHEHUI B
denepanpubiii  3ak0H «OO0 OpraHd3alldi  TPEIOCTABICHUS TIOCYNApCTBEHHBIX U
MYHHIMIAIBHEIX YCIyr» B YaCTH YCTAHOBIEHHS NOIOJHWTENBHBIX IapaHTHi rpaIan
IIpU NIOJTyYEHUH TOCYJAPCTBEHHBIX ¥ MYHUIIUIIUIBHBIX yCIIyT»

NpPHKA3bIBAaIo:

1. BHectH B TpHKa3 jeNapTaMeHTa OOpa3oBaHHs, HAyKM H MOJOIEKHOH
nonutukd BopoHexcko#t obmact or 05.05.2012 Ne 436 «OG yTBepxKICHHH
AZMHHHCTPATHBHOIO pErjlaMeHTa I10 IIPEJOCTABJIEHHI0 TOCYIapPCTBEHHOH yCIyrH
«TTOrOTOBKA COrIACHS Ha CHATUE JETeH-CHpOT W Jerel, ocTaBmmMxcs 0e3 MOmeyeHus
pOIMTENEH, C pETMCTPAHOHHOrO y4eTa IO MeCTy JMTEIbCTBA HWIM IO MECTy

npeObIBaHMA» (B PENAKUMH IIPUKa30B JleapTaMeHTa O00pasoBaHMs, HAayKd M
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MOJIOAEXHOHN nonuThku Boponexckoii obmactu ot 28.05.2013 Ne 555, or 28.12.2016 Ne
1579, or 13.11.2017 Ne 1314) (manee — npuka3 nemnaprameHTa 0O0pa3oBaHUs, HAYKHA U
MOJIOJEXKHOM MmoyMTUKK Boporexckoir obmactu ot 05.05.2012 Ne 436) ciemyrommue
HW3MEHEHUS:

1.1. ITynxT 5 mpuKka3a U3N0XHUTh B CIEIYIONEH peqaKIuu:

«5. KoHTponb 3a BBIIONHEHHEM HACTOSIIEro IIpUKa3a BO3JOXHTH Ha EPBOrO
3aMECTUTENIA pyKOBoauTeNs nenapramenta Visanosy [.I1y.

2. Buectu B AJMMHHMCTPAaTHBHBIH  pEMIAaMEHT [0  HPENOCTABICHHIO
rocynapcTseHHOM ycimyru «Iloaroroeka cormacus Ha CHSTHE IETEH-CMpOT M JeTel,
OCTaBIIMXCS Oe3 IIONEYEeHUs pOAUTeNel, ¢ PErHCTPAUMOHHOrO0 Y4YeTa IO MeCTy
KUTEJIBCTBA MIIM MECTYy MNpeObIBaHMA», YTBEPXKJCHHBIA IPHKA30M MAelapTaMeHTa
00pa3oBaHus, HAYKd M MOJIOJEKHON MONUTHKA BopoHexckoil obmactu ot 05.05.2012
Ne 436 cnemyrompe n3MeHeHus:

2.1. B a63aue narHaauaroM momnyHkra 1.3.2 myHkTa 1.3 cI0BO «MyHULHIIAIBHONY
3aMEHHUTD CIIOBOM «TOCYyHapCTBEHHON.

2.2. Absaupl TpeTHit — NATHIH MOAMYHKTA 2.6.2 MyHKTa 2.6 H3I0XKUTD B crenyromen
penaKuuu:

«Opransl, NpeNOCTaBISIOIHE FOCYAaPCTBEHHYIO YCIYTY, He BOpaBe TpeGoBaTh OT
3asBUTEJIA:

1) mpencrasnenus MOKyMEHTOB M MHGOPMAUMH WM OCYIIECTBICHHS NEHCTBHIA,
IIPENCTABIEHUE MM OCYIIECTBICHHE KOTOPBIX HE IPENYCMOTPEHO HOPMATHBHBIMH
[IPaBOBBIMH  aKTaMH, PETYIUPYIOIIMMH OTHOIICHHS, BO3HHKAIOIIME B CBSI3H C
IPENOCTaBIEHMEM FOCYAAPCTBEHHOM YCIIyIH;

2) npenctaBneHHs AOKYMEHTOB M HH(GOPMALHMHK, B TOM YHCIE HOATBEPHKTAIOIINX
BHECCHME 3ajgBHUTENIEM IUIATHI 32 MPEIOCTABIEHHE T'OCYAapCTBEHHOM YCIIYyTH, KOTOPEIE
HaxoNATCs B PACHOPSDKEHHH OpPraHoB, NPENOCTaBISIOMMX I'OCYHAAapCTBEHHEBIE YCIYTH,
OpraHoB, IPENOCTABIAIOUMX MYHULHUIAIbHEIE YCIYT'H, HHBIX TOCYIApCTBEHHBIX

OpraHoOB, OpraHoB MECTHOTI'O CaMOYIIpaBJICHUA 60 MOJABCNOMCTBEHHBIX



rOCYJapCTBEHHBIM OpraHaM HJIM OpraHaM MECTHOI'O CaMOYIIPaBJICHHS OpraHHU3allvii,
YYacTBYIOIIMX B IIPEOCTABICHUH IIPEXYyCMOTPEHHBIX YacThio 1 crateu 1 @emepansHoro
zakoHa oT 27.07.2010 Ne 210-®3 rocynapcTBEHHBIX M MyHHUMIIAJIbHBIX YCIyT, B
COOTBETCTBUHM C HOPMATHBHBIMH NPaBOBBIMH aKTaMHu Poccuiickoit ®emepaiuu,
HOPMAaTHBHBIMHM IIPAaBOBBLIMM aKTaMH BopoHexckolf 007acTH, MyHHIMIAILHBIMM
NpaBOBBIMH aKTaMH, 32 HMCKIIOYEHMEM JOKYMEHTOB, BKIIIOYCHHBIX B OIpEEIICHHBIH
yacTeio 6 cratbu 7 OepmepampHoro 3akoHa ot 27.07.2010 Ne 210-®3 nepeueHs
AOKYMEHTOB. 3asiBUTENb BIIPABE NPEICTaBUTh YKa3aHHbIE JOKYMEHTHl U HHPOPMAIIUIO B
OpraHbl, IIPeIOCTABIISIIOLINE IOCY AapCTBEHHBIE YCIYTH, 110 COOCTBEHHOM HHUIMATUBE,

3) ocymiecTBneHUs AEHCTBHUIL, B TOM 4YHCJIE COTJIACOBAaHWM, HEOOXOMMMBIX IS
NIONyYEHHs] TOCYJapCTBEHHOH YCIYId M CBS3aHHBIX C OOpalleHMEM B HHEIE
TOCYJapCTBEHHBIE OpraHbl, OpPraHbl MECTHOTO CaMOYIPaBIECHWUs, OPraHM3allMH, 3a
MCKIIIOYCHHEM TIOJyYECHMs YCJIYr M TOJNY4YeHHs JOKYMEHTOB H UH(OpMaIuH,
NPEeOCTABNACMBIX B pe3yJbTaTe INPENOCTABICHUS TaKUX YCIYr, BKIIOYCHHBIX B
Nepeyny, yKaszaHHele B 4acTH 1 crateu 9 ®epepansHoro 3axkora ot 27.07.2010 Ne 210-
D3;

4) TpencTaBleHHs JOKYMEHTOB M MHQOPMAlMM, OTCYTCTBHE U (unm)
HEIOCTOBEPHOCTh KOTOPBIX HE YKa3BIBAIMCH IIPH NMEPBOHAYAIBHOM OTKa3e B IIPUEME
JIOKyMEHTOB, HEOOXOIMMBIX IUIsl IIPEeNOCTaBICHHS TOCYAAPCTBEHHON YCIyTH, 6O B
IPEAOCTABJICHHHI I'OCY JAPCTBEHHOM YCIIYTH, 32 HCKIIOUYSHHEM CIENYIOIHX CITyYaeB:

a) M3MEHEHHe TpeOOBAHMH HOPMATHBHBIX IIPABOBEIX aKTOB, KACAOIIHXCS
NPENOCTaBICHHs] FOCYAAPCTBEHHOM YCIIYTH, IIOCJE TMTEPBOHAYAILHON [TOAYH 3asBICHUS
O IPEOCTaBJIEHHH TOCY JAPCTBEHHOM YCIIyTH;

0) HayMuKe OMHUOOK B 3asBJICHAN O NPEIOCTABIEHHH TOCYIaPCTBEHHOM YCIYyTH B
JAOKyMEHTaX, IIOJJAHHBIX 3asBHTENEM IIOCIE IEPBOHAYABHOTO OTKa3a B IpHEME
JOKYMEHTOB, HEOOXOOMMBIX IS NPEJOCTAaBICHUS TOCYJapCTBEHHOM YCIYTH, JHOO B
IIPEIOCTABJICHUN TOCYAapCTBEHHOM YCIyTH W He BKIIIOYEHHBIX B IIPEICTaBIECHHBIHA

paHCe KOMIUICKT JOKYMCHTOB,;
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B) UCTEYEHHE CPOKA HeWCTBHA JOKYMEHTOB WM H3MEHEHHE HHbOpMaLKMHU II0CIIe
TICPBOHATANILHOrO OTKa3a B NMpUEME JOKYMEHTOB, HEOOXOMUMBIX IUIS IPENOCTABICHHS
rOCYIapCTBEHHOM YCIIyTH, 1160 B IPEIOCTaBIEH IH TOCYIapCTBEHHOM yCIIyTH;

I') BBISBJIEHHE JOKYMEHTATBHO MOATBEPKICHHOTO ¢axTa (1pu3HaKOB) OMUOOYHOIO
WM NIPOTUBONPABHOIO JeHCTBHA (Oe3meMCTBHA) MOMKHOCTHOrO JIHIA oprasa,
HPENOCTABIAIOIETO TOCYaPCTBEHHYIO YCIYTY, TOCYAaPCTBEHHOIO (MyHHUITIJIBHOTO)
CI1YKallIETo, IpH NEPBOHAYANbHOM OTKa3e B NPHEME JOKyMEHTOB, HEOGXOMMUMBIX IS
IpENOCTABICHUS TOCYAAPCTBEHHON YCITyTH, MO0 B IPENOCTABICHAK roCyIapCTBEHHOI
YCIYTH, O 49e€M B INUCBMEHHOM BHUIE 32 IIOMNHCHIO PYKOBOIHUTENS oprasa,
IIPENOCTABIIAIOMETO TOCY IAPCTBEHHYIO YCIIYTY, [IPH IIEPBOHAYATEHOM OTKa3e B pueMe
AOKYMEHTOB, HEOOXOAMMBIX i IIPEeNOCTABIICHHS rOCYyTapCTBEHHOH  YCIIyrIH,
YBENOMIIETCA  3asBUTENb, a TakKe IPHHOCSTCS H3BMHEHHS 33 JIOCTABICHHLIE
HeynoOcTBa.».

2.2. IIyHKT 2.8 W3I0KUTH B HOBO pelaKIyu:

«2.8.  HcuepnelBaroumii  nepeyeHs  OCHOBAHHIA UL IPHOCTAHOBJIEHUS
IPCIOCTaBICHHUSA TIOCYAApCTBEHHOM YCIyrM WM  OTKasza B IPEAOCTaBICHUHU
rOCy1apCTBEHHOH YCIIYIH.

2.8.1. OcHoBaHMIl IS IPHOCTAHOBICHHUS IIPENOCTABIIEHUs] TOCYNapCTBEHHOM
YCIIyI'U He uMeeTcs.

2.8.2. OcHOBaHus [T OTKA3a B [IPENOCTABICHUH I'OCY JaPCTBEHHOM YCIIYTH:

a) CTaTyC 3asBUTENS He COOTBETCTBYET TPeOOBaHMAM HOANMYHKTa 1.2.1 nyHkTa 1.2
AIIMUHHCTPATHBHOTO PerjlaMeHTa;

0) 3asBUTENIEM He HPEACTABIEHBI BCe HEOOXOAUMBIE JTOKYMEHTEI COIJIACHO IIYHKTY
2.6 AIMUHECTPATHBHOTO peraMenTa.y.

2.2. B a63ane mepsoM myHkTa 2.9 ciosa «cyb6pekroB Poccuiickoit Deneparyny
3aMEHHUTP CI10BaMH «BopoHexckoii obmacTu.

23. B abzane nstom nommyskra 2.13.1 nyHKTa 2.13, B abzamax TperbeMm,

YeTBEPTOM NyHKTa 2.14, B myHkre 3.5 ciosa «IOpTaJl TOCYAAPCTBEHHBIX U



MYHHAUMNANBHBIX yCayr Boponexckod o005acTH» B COOTBETCTBYIOIIMX Iajeskax
3aMEHHTh CJloBaMu «moptan BopoHexckoii obmactu B cetu Hurepuer» B
COOTBETCTBYIOIIUX MAJICKaX.

2.4, Ab3an neBsTHIA TyHKTA 2.12 HCKIFOYHTS.

2.5. Paznien 111 monomHUTE IMyHKTOM 3.6 CIEMYIOLIErO COAEPKAHUSL:

«3.6. Ilpu obpamieHun 3a roCcyapCTBEHHON YCIyToi 3asBUTEIO 00eCIIeIUBAIOTCS
rapaHTUM, yCTaHOBJICHHbIE IocraHoBlIeHueM IIpaBurenscrBa Poccuiickoit deneparmm
oT 26 mapra 2016 r. Ne 236 «O TpeGOBaHHSIX K NPEACTABIECHHUIO B SJIEKTPOHHON (opMe
rOCYJIapCTBEHHBIX M MYHUIIUITATEHBIX YCIIYT.».

2.6. Pasznen V U310XWUTH B HOBOM peaKkiyu:

«V. HocyneOuei (BHeCyneOHBIM) MOPSNOK OOXKAIOBAaHHS pEUICHMI U NelCTBH
(GesnelicTBuA) OpraHa, HPENOCTABILIOUIETO TOCYIAPCTBEHHYIO YCIOYTy, a TaKkKe ero
AOJDKHOCTHBIX JIML, TOCYAapCTBEHHBIX (MyHUIUMITATBHBIX) CJIYKaIHX

5.1. Mudopmauus mis 3assuteneil o6 ux mpaBe Ha nocyneGHoe (BHecyneGHOe)
obxanosanve neficTeui (GesnelfcTBHA) U pelleHui, OCYNIECTBISEMBIX U IPUHATHIX B
XOJIe IIPeI0CTaBIeH s FOCY TaPCTBEHHOMN YCIIyTH.

3asBUTEIN UMEIOT MPAaBo:

- Ha obOxanoBanme neiicTBuii (Oe3neiicTBHs) W pelICHHUH, OCYIIECTBISEMBIX U
NPHHATBIX B XOJ€ IIPEOCTaBICHUS TOCY IapCTBEHHOM yCIyTH B JOCYAEOHOM IIOPSJIKE;

- Ha MOJy4YeHHe MHGOPMAIMH M JOKYMEHTOB, HEOOXOMUMBIX A 0OOCHOBaHHS W
paccMoTpeHust obpameHus (3kano6bl) B 1ocy 1eOHOM HOPSIKE.

5.2. IIpenmet nocynebnoro (BHeCy1e6HOr0) OOXKAIOBAHUS 3aBUTENIEM PEIICHHH U
merictBuil  (Oe3meficTBUsA) oOpraHa, INPEeTOCTAaBISIONIErO TI'OCYAAPCTBEHHYIO YCIYTY,
rOCYJapCTBCHHBIX (MYHUIMMAIBHBIX) CIIY)KAIHX, a Takke NODKHOCTHBIX JHI[ OpraHa,
IIPEIOCTaBIAIONIEr0 rOCY JApCTBEHHYIO YCIIYTY.

3asIBUTENH MOXKET 00paTUTHCA € XKa000i, B TOM YHCIIE B CIIEAYOMIMX CIydasix:

5.2.1. Hapymenuse CcpoKa perucTpalMd  3ampoca O  HpeoCTaBICHUH

rOCyIapCTBEHHON YCIIyTHd.
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5.2.2. Hapyurenue cpoka IIpelOCTaBIeHHS TOCYIAPCTBEHHOM YCITYTH.

5.2.3. Tpebopanue y 3adBUTENsS HOKYMEHTOB MWIM HHGOpPMamdu GO
OCYWIECTBICHHSI JICHCTBUM, TPEACTABIEHUE WM OCYIUECTBICHHE KOTOPLIX HeE
NpeTyCMOTPEHO HOPMAaTHBHBEIMM NpPaBOBBIMM aKTaMu Poccuiickoii ®enepanuy,
HOPMAaTHUBHBIMH MPABOBBIMHA aKkTamMd BopoHexkxckoil o6macTé s NpenocTaBlIeHHs
roCyJapCTBEHHOH yCITyTH.

5.2.4. Orxa3 B mpueme JOKyMEHTOB, HPENOCTAaBIEHHUE KOTOPBIX IIPESyCMOTPEHO
HOpDMaTHBHBIMH IIPaBOBBIMU  aktamu Poccuiickoii depmepauuy, HOPMATHBHBIMU
NpaBOBLIMM aKTaMH BopoHexckol obmacTm Ui MPeIoCTaBIEHHs IOCYIapCTBEHHOMN
YCIYIH, Y 3aBUTEA.

5.2.5. OTKa3s B IIpeIOCTaBICHUM FOCYIaPCTBEHHON YCITYTH, €ClIM OCHOBAHHS OTKa3a
HE IPEeJyCMOTPEHBI (heNepaTbHBIMUA 3aKOHAMM U TPHMHSTBIMH B COOTBETCTBHMH C HUMHU
MHBIMH HOPMAaTHUBHLIMM IIPaBOBBIMH aKkTamu Poccuiickoit demepaiyu, 3akoHaMH H
HMHBIMU HOPMAaTUBHBIMU IIPaBOBBIMH aKTaMU BopoHexcKkoi obnacT.

5.2.6. 3arpeGoBanue ¢ 3agBUTENS NP NPEIOCTABIEHHH TOCYIapCTBEHHOMN yCIIyTU
IJIaThl, HE NPETYyCMOTPCHHOM HOPMATHBHLIMH IPAaBOBLIMH akKTaMH Poccuiickoii
Denepannu, HOPMaTUBHBIME [PaBOBBIME akTaMu BopoHexckoi obmacTy.

5.27. Orka3 opraHa, @OpeJOCTaBISIONIEro TOCYINapCTBEHHYIO  YCIIYTY,
AOJDKHOCTHOTO JIMIIAa OpraHa, IPEAOCTaBISIOMIEr0 IOCYyJapCTBEHHYIO YCIyry, B
HCTIpaBIICHUN JIONMYMICHHBIX MMM OIEYaTOK M OWMOOK B BBIJAHHBIX B De3yJbTaTe
NPENOCTABICHUS ~ TOCYJapCTBEHHOM  YCIyrM  JOKYMEHTax Jub0  HapyIueHHe
YCTaHOBJIEHHOTO CPOKA TaKMX HUCIIPABIEHHI.

5.2.8. Hapymienne cpoka HIM NOpSAKa BBIAAYH JOKYMEHTOB MO pe3yabTaram
NIPEIOCTABIIEHHS I'OCY JapCTBEHHOM YCITyTH.

5.2.9. IlpuocranoBNneHHME MPEROCTABIEHHA TOCYAAaPCTBEHHOM YCIyTH, €CiH
OCHOBaHHA IIDUOCTAHOBJICHHS HE MPEAYCMOTpeHHl  (elepalbHBIMM 3aKOHAMH U

IIPUHATBIMA B COOTBETCTBHH € HHMH HHBIMHU HOPMaTUBHBIMH IIPaBOBBIMH aKTaMH
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Poccuiickoit ®@enepanuy, 3aKOHaMH M HHBIMH HOPMATHBHEIMA IIPAaBOBBIMH aKTAMH
Boponexckoii obmacr.

5.2.10. TpeGoBanue y 3asBUTENs IPH IPEAOCTABIEHUH TOCYIAPCTBEHHON YCIYTH
JAOKYMEHTOB WM HH(GOpPMAUMHU, OTCYTCTBHE M (WIH) HEIOCTOBEPHOCTH KOTOPBIX HE
YKa3bIBUTHCh NIPU NEPBOHAYAILHOM OTKa3€ B IIpHEME JJOKYMEHTOB, HEOOXOAUMBIX IS
IPEeIOCTaBICHUS TOCYAaPCTBEHHOM yCITyTH, TuO0 B IPEIOCTABIEHHH I'OCY1apCTBEHHOMN
YCIIyTH, 38 HUCKJIIOYEHHEM CIIy4acB, MPEeIyCMOTPEHHBIX HMYHKTOM 4 yacth 1 crateu 7
DenepansHOro 3akona ot 27.07.2010 Ne 210-D3.

5.3. McuepnsiBaroinuii mepeyeHb OCHOBAHMH JUIS OTKa3a B PACCMOTPEHHH XKATOOEL.

OcHoBaHuil 111 OTKa3a B paCCMOTPEHUH XKanoOkl HET.

5.4. OcHoBaHus [y Hawana mpouedypsl JocynebHoro (BHecymeGHOro)
00XanoBaHwmsl.

5.4.1. Xanoba nonaercs B MUCEMEHHONH (opMe Ha OYMaXHOM HOCHTENE, B
3NEKTPOHHON (hopMe B OpraH, MPENOCTaBISIOIUA roCYHapPCTBEHHYIO YCIyTy, TG0 B
AeTiapTaMeHT 00pa30BaHMs, HAYKH ¥ MOJIOJEKHOM OMMTHKE BopoHexcKoii o6nacTy.

JKanobpl Ha pemenus u neiictus (GesneifcTBHE) pPYKOBOIMTENSA OpraHa,
IpeIOCTABIAIOIEro rocy IapCTBEHHYIO YCIYTy, HOJAIOTCA B ICHapTaMeHT 06pa3oBaHus,
HayKH ¥ MOJIOJIEXKHOU IMMONUTUKH BopoHexckoii obiiacty.

KanoObr Ha peurenus u neifctsus (Oe3feiicTBHE) memapTaMeHTa oGpa3oBaHuS,
HayKd M MONOJCKHOH mnonuTukd Boponexckoit obnactd, ero pykoBoauTens,
AOJDKHOCTHBIX  JIML, TOCYNAapCTBEHHBIX CIIyXallMX IOAAIOTCS B IIPABUTEILCTBO
Boponexckoii obnactu.

JKanoGbl Ha pemieHus u AeHcTBHs (Ge3NeNHCTBAA) MyHHIUIIATLHOTO CIIyXKALIEro
IIOAAIOTCS PYKOBOAMTEIIIO OpraHa MECTHOTO CaMOYIIPABIICHHUS.

5.4.2. XKanoba na pemenus u neifcTeus (Ge3neiicTBrE) Oprana, MpeIoCTaBISIOIErO
roCyJapCTBEHHYIO  YCIyry, MJOIDKHOCTHOIO JIMIAa OpraHa, [PeJoCTaBISIONIETO
TOCYIapCTBEHHYIO YCIIYTy, TOCYAapCTBEHHOTO WM MYHHLIHIAILHOIO CIIyKallero,

PYKOBOIUTENA OpraHa, IPeNOCTABIAIOLIEr0 IOCYJAPCTBEHHYIO YCIYIY, MOXET OBITh
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HalpaBJieHa 10 I0YTe, C MCIOIb30BAHHEM HH(POPMAMNOHHO-TEJIEKOMMYHHKALIMOHHOM!
cetn «MHTepHeT», ENuHOro noprana rocy1apcTBEHHBIX ¥ MyHULMNATBHEIX YCIYT JIH60
noprana BopoHexckod obmacty B cetw HHTepHeT, OQHMUMATBHOrO caiira oprasa,
TNIPEIOCTABIIAIOMWIETO IOCYAAPCTBEHHYIO YCIYTry, a TakkKe MOXET OBITh NPUHATA NPU
JUYHOM HpHUeMe 3asBHTEIIH.

5.4.3. XKanoba nomxHa conepxarh:

5.4.3.1. HaumMeHOBaHMe oOpraHa, NpemOCTABIIAIOLIErO FOCYJIapCTBEHHYIO YCIYTY,
JIOJKHOCTHOTO JIMLA OpraHa, HMPEAOCTABISIOUIErO TOCYINAapCTBEHHYIO YCIYTy, JHGO
rOCy JapCTBEHHOTO (MyHHUIIMIIAIEHOTO) ~ CIY)KAIEro, peNIeHHsT W  JeHCTBUS
(GesnelicTBHE) KOTOPHIX 0GKATYIOTCS.

5.4.3.2. daMunuio, UMs, OTIECTBO (mocnenuee - mpu HAJIWYUH), CBEIEHUSI O MECTE
JKUTENICTBA 3aABUTENS - (PU3MIECKOro JUUA JIMGO0 HAMMEHOBAaHWE, CBEIEHHS O MECTe
HaXOXICHHUA 3asBUTENIS - IOPUIMIECKOrO JIMIA, 4 TAK)XXe HOMep (HOMepa) KOHTAKTHOIO
Teneona, aapec (agpeca) 3NEKTPOHHON MOYTHI (Ipu HaNW9HK) ¥ OYTOBRIH azpec, IO
KOTOPBIM JOJDKEH OBITH HANIPaBIIEH OTBET 3aSBUTENO.

5.4.3.3. Ceezienns 06 00XKaTyeMbIX PELICHUAX U IeHCTBHAX (6e3nelicTBun) oprana,
NpPCAIOCTABIAIOMEr0  rOCYNApCTBEHHYIO  YCIYTy, JOMKHOCTHOIO JIMIA OpraHa,
IIPEN0CTABIISIFOIIENO rOCYy IapCTBEHHYIO yCIyry, mmbo roCyapCTBEHHOT'O
(MyHMITMIIANIBHOTO) CIIyKAILETo.

5.4.3.4. JloBozibl, Ha OCHOBAaHMH KOTOPBIX 3asBHTENH HE COTTIACEH C peleHneM u
fercTBreM (Oe3znelicTBHEM) OpraHa, NpeNOCTABISIOLIErO TrOCYIapCTBEHHYIO YCIYTY,
AOIDKHOCTHOTO JIMLla OpraHa, HpeNOCTaBISIIOIEr0 TIOCYJapCTBEHHYIO YCIYTY, JHOO
FOCYIAapCTBEHHOIO  (MyHMLHIIAIBHOTO) — CIYXKAIIero. 3asBHTENeM MOIyT OBITb
TIPENCTABNECHBI IOKYMEHTSHI (IIPH HATIMYHH ), IOATBEPIKAAIONIHE JOBOIBI 3asBUTENS, TUGO
WX KOITHH.

5.5. IlpaBa 3asButens Ha noxydeHne UHPOPMALHH U JIOKYMEHTOB, HEOOXOUMBIX

11 000CHOBaHUS U pacCMOTpPEHUS KATOOEI.
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5.5.1. 3asBuTeNs MMEET NpaBO Ha INOJNyYeHHE HHGPOPMALHH M JIOKYMEHTOB,
HEOOXOIUMEIX 1 ODOCHOBAHHS ¥ PACCMOTPEHHUS KAIOOEL.

5.5.2. 3asgBuTrens BIpaBe NOMY4UTH JHOOYI0 MH(GOPMAIMIO M CBEIEHHMS O XOJe
PacCMOTPEHUS KaJOOEI.

5.6. OpraHel, TOKHOCTHEIE JIMLA OPraHa, TPEeOCTABIISIOMIETO rOCy JapCTBEHHYIO
yemyry, KOTOPBIM MOXeET OBITb aipecoBaHa xamoba 3asBUTENs B JOCYReGHOM
(BHECYneOHOM) mOpsizKe.

B nocynebHoM mopsake 3asBHTENM MOTYT OGXATOBATH pellenye, aelcTBHe
(GesneificTBHE) OpraHa, MpemOCTABISIOLIETO rOCyAapCTBEHHYIO YCIYTY, MOJDKHOCTHBIX
JML - OpraHa, MNPENOCTaBIAIOIICIO TOCYJAapCTBEHHYIO YCIYry, TOCYAapCTBEHHBIX
(MYHUUMITATBHBIX) CIYKamX, TPEJOCTABISIONTHX TOCYAAapCTBEHHYIO YCIyTy, Y
PYKOBOIHUTENA JeNapTaMeHTa oOpa3oBaHHSA, HAYKH H MOJIOOEKHON ITOJHTHKH
Boponesxckoit 061macTi, pyKoBoauTeNs OpraHa MeCTHOTO CaMOYITIpaBJIeHHS.

5.7.  XKanob6a, nmocrynusmas B opras, NPENOCTaBIISIIONUN FOCYAAPCTBEHHY IO
yciyry, B AenapTaMeHT 0O0pa3oBaHMs, HAyKH M MOJOMEXKHON ITOMUTHKA Bopounesxckoii
obacTu, MpaBUTeNsCTBO BopoHekcKoil 06IacTH, TOIeKHT PacCMOTPEHHIO B TEUEHHE
NATHAANATH paboymx JIHel CO [HS ee PErMCTPaLHH, a B cirydae o0XaJoBaHHs OTKa3a
Oprana, UpENIOCTABIAIOLICIO IOCYIapCTBEHHYIO YCIyTy, JOMKHOCTHOTO JIHIA OpraHa,
NPCAOCTABJIAIOUICIO TOCY/IAPCTBEHHYIO YCIyTy, B IpHeMe JOKyMEHTOB Y 3asBHTENs
7100 B MCTIPaBIEHUH IOIYIUEHHEBIX OIEYaTOK U OMIHGOK WM B cay4yae oOXaToBaHUs
HapyIICHUs yCTAHOBICHHOIO CPOKA TAaKUX HCIPABIEHHH — B TEYEHHE IATH pabodmx
JHEW CO JTHS €€ PeruCTPaLMH.

5.8. Pesynbrar mocyne6HOro (BHecyneGHOrO) O6KATOBAHUS IIPUMEHUTENBHO K
KaXXJ0# mporneaype MO0 HHCTaHIMH 00KaTOBaHMS.

5.8.1. Ilo pesynbpTaTamM paccMOTPEHHUS KAIO6EI IPHHUMAETCA OQHO U3 CIeIyIOLHX
pELICHUIA:

5.8.1.1. XKanoba ynoBnersopsieTcs, B TOM 4HClIe B bopme OTMeHBI IPUHATOrO

PELICHUs, HCIIPaBICHUA AOMYIICHHBIX OII€YaTOK M OIMHOOK B BbIJAHHBIX B PE3ynbTaTe



10

IPEeNOCTaBICHUs] TOCYNAapCTBEHHOH YCIyrM JOKyMEHTaX, BO3BpaTa 3asBHTEIIO
JEHE)KHBIX CpPEICTB, B3UMaHHME KOTOPbIX HE IPEAYCMOTPEHO HOPMATUBHBIMU
npaBoBeIMH akTamMu Poccuiickoil denepanuy, HOPMAaTUBHBIMH NPAaBOBBIMH aKTaMH
Bopounesxckoit obacru.

5.8.1.2. B ynoBieTBOpeHUH KATOOB! OTKA3bIBACTCSL.

5.8.2. He mo3gHee mHs, CIEAYIOMIEro 3a AHEM NPUHATHUS PEUICHHUS, YKa3aHHOTO B
noanyHkTe 5.8.1 AIMUHUCTPATUBHOTO pETJIaMeHTa, 3asBUTEIIO B MUCHMEHHOM dopMe U
IO JKEJIAHUIO 3asiBUTENIS B JIEKTPOHHOU (popMe HanpaBiIseTcss MOTUBUPOBAHHEBIH OTBET O
pe3yibTaTax pacCCMOTPEHHMS KaIOOBI.

5.8.3. B cnyuae nmpuszHaHHSA KAIOOBI MOJIEXKAIIEd YHOBIETBOPEHUIO B OTBETE
3asiBUTEIIIO, naercss UHQoOpMalys O JeHCTBUSX, OCYLIECTBISEMBIX OpraHoM,
NPEeNOCTaBISIOIUM TOCYAApPCTBEHHYI0 YCIyry, B IEISX HE3aMeJIUTEIbHOrO
YCTpaHEHUs BBIABICHHBIX HAPYIIECHUN [IPH OKAa3aHUU IOCYJAPCTBEHHON YCIYTH, a TAKXKE
IIPUHOCATCA U3BHUHEHUS 3a JOCTaBIIEHHBIE HEyJ0OCTBA W YKa3bIBAE€TCS HHQPOpPMAIUA O
JANbHEUIINX JEHCTBUSAX, KOTOpble HEOOXOJWMO COBEPIIUTh 3adBUTENIO B MENSIX
HOJIy4€HUS FOCYIapCTBEHHOM YCITyTH.

5.8.4. B cnyuae npu3HaHus XajioObl He IMOJIeXalled yIOBIETBOPEHHIO B OTBETE
3asBUTEIO0 JAIOTCS apryMEHTHPOBAHHBIE pA3BACHEHUS O NOpUYHHAX IPHHSATOIO
peLIeHNs, a TaKKe HHPOopMaLKs O NopsaKke 00XKaIOBaHUs IPUHATOTO PEILICHUS.

5.9. 3agButens BIpaBe OOXaIOBAaTh pelIeHUE, MPUHATOE II0 pe3yJbTaTaM
paccMOTpeHHs KalnoObl, B BHIIIECTOAIUN OpPraH BIACTU WJIM JIOJDKHOCTHOMY JIHIY, a
TaKXe B Cy/1e0HOM MOPSIKE.).

3. Otrneny o o0ecnedeHHIo AESTENBHOCTH OPraHOB OIEKW U IONEYHUTETBCTBA H
KOMHCCHH I10 [IeJIaM HECOBEPIICHHOJIETHUX U 3alUTE UX MPaB:

3.1. OGecrnieunTh pa3MellleHle IpHUKa3a Ha nmopraine BopoHexckoit obnacTu B ceTH
HHTepHer.

3.2. HanpaBuTh Ipuka3 B OpraHbl MECTHOTO CaMOYINPABICHUS MYHHLIUNATBHBIX

paifoHOB (TOPOJCKUX OKPYTOB).
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4, KOHTpOJ'IL 3a BBIIIOJIHCHHUCM HACTOAIICTIO IIpUKada BO3JIOXKHUTL Ha IIE€PBOTIO

3aMECTHUTEIIS PyKOBOIUTeNS nenapramenTta Misanosy I'.I11.

PykoBonuTens nenapraMeHTa / O.H. Mocosnos



